Midwest Medical Insurance Company

/ 7650 Edinborough Way, Suite 400
y T e MMIC Group Minneapolis, MN 55435-5978
/N (800) 328-5532/Fax (952) 838-6808
WWW.mmicgroup.com

February 27, 2008
Re: Health Care Notification Network Registration

Midwest Medical Insurance Company recognizes how important it is for physicians to
have quick and reliable information about patient safety issues. A new free service is
available that meets this need — the Health Care Notification Network (HCNN).

This online network provides important product-related patient safety alerts that are
mandated by the FDA. Currently physicians are getting these alerts in the mail, which
can be slow and unreliable. Sending the alerts through a secure online network has the
following benefits to physicians:

Faster and more efficient delivery of patient safety alerts
Receiving only patient safety notices (i.e., no advertising or spam)
Ability to designate staff members to receive the alerts

Ability to opt out at any time
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MMIC is encouraging physicians to use HCNN because we believe that a rapid and
focused delivery of FDA-mandated product recalls and warnings has the potential to
prevent patient injuries.

You can enroll in the HCNN on its website www.hcnn.net

For more information, please contact Peggy Wagner at 1-800-328-5532 or
Peggy.Wagner@mmihc.com

Best regards,

g

Peggy Wagner
Vice President Risk Management
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David Bounk
President and CEO The MMIC Group



