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Here’s what you should expect from your 
professional liability insurer  

When you purchase professional liability insurance from 
MMIC Group, you are buying coverage from a business 
partner you can trust. 

Our commitment to you is to be an integral part of the health 
care community. Staying ahead of industry issues and trends 
that can affect health care providers allows us to provide 
quality products and services that meet your every-day needs.  

We promise unparalleled customer service, cost-effective 
professional liability coverage, aggressive claim handling, 
proactive risk management services, and access to additional 
products that will help you meet your other insurance needs. 

MMIC’s A.M. Best rating of “A” means it is fi nancially stable 
and can handle all your professional liability insurance needs. 

Our diverse insurance offerings combined with our profes-
sional and skilled staff represents the best in the industry.

Strong Liability Underwriting 

■ Knowledgeable with all types of health care 
providers and facilities  

■ Accessible to customers, personalized service, 
immediate response to inquiries

■ Flexible rating plans and deductible options 
■ Competitive pricing

Effective Claim Management   

■ Strong defense-minded claim investigation 
and evaluation

■ Focus on claim resolution without litigation
■ Aggressive and skilled litigation of defensible 

cases with a high success rate; unprecedented 
in our industry 

■ Firm stance against paying non-meritorious claims 

Unsurpassable Risk Management

■ Access to risk management consultants, who 
have a variety of backgrounds including 
hospital and clinic nursing, clinic administration, 
insurance and law

■ On-site risk assessments 
■ Experienced telephone consultants
■ Informative risk management publications
■ Specialized risk management training sessions 

and seminars 
■ Customized risk management services  
■ Focused risk management intervention

Access to other insurance through selected
reputable insurers for MMIC direct clients 

■ Property
■ Automobile
■ General liability
■ Umbrella/excess liability
■ Workers’ compensation  
■ Directors’ and officers’ liability (D&O)  
■ Employment practices liability  
■ Equipment maintenance insurance
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